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School Health & Wellness
Department

The School Health & Wellness Department 
oversees multiple health programs, commit-
tees and initiatives district-wide to promote the 
health, well-being and success of students, staff 
and families and to create a culture of health in 
all schools. To improve awareness of our  pro-
grams and resources, we created a new website, 
a school health newsletter and the first in a series 
of promotional videos about our programs. 

Among the department core initiatives: SHCs 
and Dental Clinics; Healthy Schools Program; 
Health Education (with PE Department); District 
Wellness Committee; Compliance of Health Re-
quirements for School Entry; Healthy Attendance 
Matters!; Mandated Vision and Hearing Screens 
(with School Health Assistants and school nurs-
es); annual Health & Wellness Summit.

The School Health Center Program operates 17 school 
health centers and 9 dental clinics that are staffed 
by the District and our health partners. Our SHCs of-

fer medical, behavioral and dental services to more than 
10,000 students. 

Our goals are to reduce health disparities, and to ensure 
that all students are:

1. Physically and emotionally healthy 

2. Able to attend and remain in school every day 

3. Engaged and successful learners. 

This report describes the progress and impact SHCs are 
making on student health and attendance through collabo-
ration with schools, families and our health partners. 

Unmet health needs are huge barriers to academic suc-
cess. Students with a chronic illness are at higher risk of ab-
senteeism, school failure and drop out. According to school 

nurse records, one in three NHPS students  have a document-
ed chronic illness, up from one in five just three years ago. 
Further, low-income, urban and minority children often have 
poor access to healthcare, greater exposure to stress and trau-
ma, and experience higher rates of asthma, obesity, ADHD, 
PTSD, and untreated dental decay than their peers. NHPS is 
committed to supporting the “whole child” through its many 
programs and partnerships, with SHCs playing a central role in 
addressing student health needs in school through integrative 
medical, behavioral and dental services. Since SHCs provide 
equal, free access to care at school for all students, we can 
also reduce health disparities.

Health problems are a leading cause of absenteeism in our 
district, and our chronic absenteeism rate is among the high-
est in the State at 19.6%.  Being chronically absent affects a 
student’s ability to read at grade level, perform academically 
and graduate on time. 

Fortunately, NHPS has made increasing student atten-
dance a priority in the past few years and is maximizing col-
laboration with families and partners to address the causes 
of absenteeism using best practice strategies, and SHCs are 
among them. This year, SHCs enabled over 1,000 students to 
attend school immediately by providing physical exams and 
immunizations required for school entry. 

SHCs also collaborate with the Youth, Family and Com-
munity Engagement (YCFE) department and school nurses 
to address the leading health problems that cause absen-
teeism using prevention and intervention strategies, we call 
Healthy Attendance Matters! This year, SHCs tracked absen-
teeism among all students in their schools and intervened 
earlier, before students became chronically absent or miss-
ing at least 10% of school days. Our SHCs kept thousands of 
students healthy and in school by treating health issues at 
school, thereby preventing absenteeism, missed class time 
and missed work time for parents. 

 As partners with schools and families, we will continue to 
support the whole child to be healthy and successful in school 
and in life.

SUE PETERS, 
MPH, APRN, RN

Director, School Health Centers and Dental Clinics

School Health Centers Support the 
WHOLE CHILD

Ensuring That All Students Are Healthy, 
Engaged and Successful Learners
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SHCs 
Increase 
ACCESS 
to Healthcare
and Reduce
Health Disparities
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Challenges
•	 Significant disparities in asthma rates exist among 

minority racial and ethnic groups. 

•	 Black children are twice more likely to be hospital-
ized and  have an emergency room visit than white 
children, and four times as likely to die from asthma.

•	 Uninsured children, and children in a household 
where English is not the primary language are four 
times less likely than their peers to have had a den-
tal visit.      

•	 Hispanics (25.8%) and non-Hispanic blacks (22.0%) 
have higher obesity prevalence than non-Hispanic 
whites (14.1%).

Solutions & Impact 
Barriers to care, such as transportation, lack of insurance, cost, 

and language issues result in children not getting the heath care 
they need and cause health disparities, or a “Health Gap”which 
disproportionately affect minority children from low-income 
families. SHCs can reduce health disparities and close the Gap  
by offering FREE and integrative health care to ALL students right 
in school, regardless of insurance status. SHCs ensure equal ac-
cess to medical, behavioral and dental services from trusted staff 
in the SHCs and REMOVE common barriers to care. Research has 
shown that adolescents are also more likely to use a SHC for 
health care services than any other setting.
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•	Nearly 6,700 students used our 
SHCs this year for medical, behav-
ioral or dental services, an increase 
of over 800 students compared to 
last year. There were a total of 
18,485 visits to our SHCs. 

•	99% of students seen in a SHC were 
sent back to class - SHCs keep stu-
dents IN SCHOOL!



SHCs Increase 
COMPLIANCE 
With School Entry 
Immunizations 
and Physical 
Exams
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Challenges
State law requires that all students in grades K, 7 and 

10 must have evidence of receiving required immunizations 
and a physical exam (PE) for school entry. 

Non-compliance continues to cause absenteeism for 
hundreds of our students every year.

Solutions and Impact
As part of NHPS’ recent efforts to increase compliance and at-

tendance, SHC staff and school nurses work closely with schools/
families to identify students needing required immunizations or 
PEs early and to schedule them at our SHCs, preventing absen-
teeism or missed time from school.

This year, over 1,000 students needing im-
munizations or physical exams for school entry 
were given them at a School Health Center.

As a result of these collaborative efforts, com-
pliance for school entry health requirements in-
creased from less than 60% three years ago to 
90% compliance among students this year!
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HEALTHY
ATTENDANCE
MATTERS!
Healthy Attendance Matters!  is the health “arm” 

of our District’s Attendance Matters! initiative to in-
crease daily attendance of students and reduce chron-
ic absenteeism. The SHC Department and the Health 
Department partnered with Youth, Family and Com-
munity Engagement (YFCE) to have all school nurses 
and SHC providers participate on school attendance 
teams and address health issues of students that are 
causing absenteeism.

The Healthy Attendance Matters! campaign also 
educates parents about ways and resources to keep 
their child healthy and well, how poor health affects 
learning, and how daily school attendance increases 
school success. 
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HEALTHY ATTENDANCE MATTERS! 
KEEPS KIDS HEALTHY 
AND IN SCHOOL!
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 Educating Parents about How to Handle Common Illnesses
The SHC and Health Department also developed parent health 

guidelines to help parents decide whether their child should 
attend school.

SHC Nurse Practitioners (NPs) Keep Students in Class
School nurses refer students to the SHC nurse practitioners (NP) for “urgent” health issues, 

meaning the students would have otherwise been sent home if not seen by the NP. 

From 2016-2018 data, our NPs saw  3,161 students for “ur-
gent visits” and nearly 80% (2,465) of them returned to class 
after the visit, thereby preventing missed class time for these 
students.

SHC Walk-In Assessments Prevent Absenteeism!
Our K-8 SHCs offer “walk-in health assessments” for parents to bring their child/ren at the 

start of school to determine if they were well enough to attend school that day.

This year, 742 students had a “walk-in assessment” by a SHC 
NP, and 616 of them were sent to class (83%) thereby prevent-
ing absenteeism for that school day.

HEALTHY
ATTENDANCE
MATTERS!



Health Problems 
Cause 
ABSENTEEISM
NHPS Current Chronic Absenteeism Rate - 19.6%
Goal - under 10%

Research shows that Chronic Absenteeism, or missing 10% or 
more of school days for any reason, negatively impacts learning, 
and is considered a warning sign of academic risk, disengage-
ment and school dropout. Health issues are among the leading 
causes for school absenteeism nationwide and in New Haven. 

Through our integrative approach and strong partnerships 
with school staff and families, SHCs can address the leading 
health reasons for absenteeism, help students stay healthy and in 
school, and prevent thousands of students each year from miss-
ing school or being absent. 
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Below are the top 5 health reasons for absenteeism, and the 
following pages  illustrate the impact that SHCs have made in 
addressing, reducing or preventing these major health issues.

Top 5 Health Reasons 
for Absenteeism:  

ASTHMA 

•	 Asthma is the leading health cause for ab-
senteeism 

•	 NHPS - over 1800 students have asthma 
medications with the school nurse

DENTAL PROBLEMS

•	 Nationally, 20% of students aged 5-11 has 
at least 1 untreated decayed tooth

•	 Of nearly 3000 NHPS students screened this 
year, 68% were at moderate/severe risk for 
decay
 
ACUTE ILLNESS  (FLU, STREP)

•	 40% of children missed 3 or more days of 
school in past year due to acute illness

•	 Respiratory illness is the most common ill-
ness affecting 30-40% of school-aged chil-
dren during winter months, with the flu 
virus making up the majority of these ill-
nesses

MENTAL HEALTH 

•	 One in 5 children experiences behavioral 
disorders in a given year but only 25% of 
them get the help they need

OBESITY/FOOD INSECURITY

•	 Children who are obese are nearly twice 
as likely to be chronically absent in a given 
year than their non-obese peers  

•	 11% of all medical visits to our SHCs this 
year were related to obesity



SHCs Improve 
ASTHMA 

Symptoms and 
Keep Kids 
in School

Asthma is the #1 health reason 
for school absenteeism!

Challenges
•	 Children with asthma are more than three times as 

likely to be chronically absent than their peers.

•	 Black children are 20% more likely than white children 
to be diagnosed asthma.

•	 In NHPS, more than 3,000 students have a diagnosis 
of asthma.

•	 This year, over 800 visits to our SHCs were for asthma, 
which was 7% of all medical visits.

Solutions & Impact
SHCs Increase the Number of Students having 

Asthma Action Plans (AAPs)
Best practice dictates that everyone with asth-

ma should have an AAP, a written plan that de-
scribes how to manage asthma triggers and symp-
toms. * Nurse Practitioners can develop AAPs, in 
addition to Doctors.
•	 Of the 176 AAPs created this year for students 

needing one, more than half (104) were cre-
ated by SHC Nurse Practitioners. 

•	 Data from last school year revealed that 
nearly all (99%) or 773 students with asth-
ma meds had an AAP in place in schools with 
SHCs, compared to only 66% in schools with-
out a SHC.

SHCs Keep Students With Asthma in School
A total of 819 visits to the SHC were for asth-

ma, and 746, or 91% of them resulted in students 
returning to class. 

SHCs Help Students to Manage Asthma: 

Of 146 students seen over time for asthma in 
SHCs:
•	 77 had NO visits to the ER, and 23 had fewer 

visits to the ER
•	 73 students had well controlled asthma
•	 97 had improved management of their 

symptoms
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Dental Services Provided
N = 5045
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Solutions & Impact
NHPS Dental Clinic Services: 

NHPS oversees 9 school dental clinics that offer screens, flu-
oride treatments, sealants, x-rays, fillings and oral health educa-
tion. Three clinics are staffed by partners at Fair Haven CHC. We  
secured grant funding to help expand the number of students re-
ceiving dental sealants, which nearly doubled in the past 2 years. 

This year, a total of 1373 students re-
ceived dental care in our school clinics.

Dental Screens Identify Care Need
This year, dental staff screened 2,747 

students, which is 554 more than last year: 
•	 68%  had moderate/severe risk of 

tooth decay. The national average is 
only 20%! 

•	 nearly 500 students needed sealants 
and further dental care.

Dental Care At School Reduces Absenteeism
An average preventive dental visit results in 

about 2 hours of missed school time for children. 
There were 1,612 visits to our dental clinics this 
year for services, which prevented 3,224 hours of 
missed school.
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SCHOOL 
DENTAL 
CLINICS 

Keep Students
Healthy and

In School

Challenges
•	 Dental problems are the 2nd leading health reason for 

school absenteeism. 

•	 In NHPS, more than 65% of students screened are at 
high risk for untreated cavities. 

•	 Nearly 60% of CT children do not have dental seal-
ants, a well proven strategy to prevent tooth decay.
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SHCs 
Help 
to Prevent 
FLU/
ACUTE 
Illnesses

Challenges
•	 Acute illnesses such as the flu, strep throat and other 

contagious diseases are the 3rd leading cause of school 
absenteeism.

•	 Students with asthma are at increased risk for serious 
complications from the flu.

•	 There are 164 MILLION lost school days each year to 
respiratory illness among K-12 students,  averaging  
4.5 sick days per student.

Solutions & Impact
•	 Getting an annual flu vaccine offers the best defense against 

getting the flu and spreading it to others.

•	 SHCs offer flu vaccines to all students and staff and ensure 
that all students with asthma obtain a flu shot annually.
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•	 Of the 2,829 vaccines given at our SHCs this year, more than half (1,638) were flu shots.  
•	 Prevention: SHCs Educate students, staff and families about preventing spread of germs and how to 

assess and manage symptoms of common illnesses.
•	 SHC Dept Created Health Guidelines for Parents Brochure.
•	 9 SHCs lead school-wide hand washing campaigns and supplied classes with Kleenex and hand sani-

tizers.
•	 SHC staff made over 300 class presentations about illness prevention.
•	 8 SHCs lead school-wide flu clinics to all students and staff.



Top Five Mental Health Diagnoses
N = 4367
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Challenges
•	 12% of youth have a behavior or conduct disorder.

•	 Approximately 50% of students ages 14 and older with 
a mental illness drop out of high school.

•	 Nearly 80% of children who need mental health ser-
vices won’t get them!

•	 One third of all visits to our SHCs are for 
mental health services.

•	 This year, 633 students were seen for 
mental health needs in our SHCs having 
more than 6,000 visits.

•	 99% of students seen for mental health 
visits were sent back to class.

STUDENT IMPROVEMENT 
WITH THERAPY: 

•	 95 students reported improved mood.
•	 68 students had parent reported im-

proved behavior at home.
•	  35 students had teacher reported im-

proved behavior in school.
•	  59 had student reported improved be-

haviors.
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SHCs 
Improve 
Emotional,
Behavioral
and MENTAL
WELL-BEING 
of Students Solutions & Impact

•	 NHPS has 16 SHCs with full time Licensed Clinical Social 
Workers who offer individual, group and family therapy for 
enrolled students to improve coping and social skills and in-
crease positive behaviors and functioning.

•	 Research shows that students with access to mental health 
services in school health centers are 10 times more likely to 
seek care for mental health or substance abuse than those 
who do not.
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SHCs 
Can Reduce 
Childhood 
OBESITY

Challenges
•	 The number of obese children seen in our SHCs has 

increased by 40% over 2 years.

•	 Children who grow up in low-income families are at 
higher risk for obesity.

Childhood obesity can lead to:

•	 Diabetes, high cholesterol, sleep apnea 

•	 Being bullied, low self esteem, depression

•	 Absenteeism: Obese children are twice as likely to be 
chronically absent than their peers.

Solutions & Impact 
                             

Our SHCs help obese students obtain healthy weights through 
counseling, skill development, and regular monitoring. 

Best Practice:  SHCs screen students for obesity by calculating a 
BMI (Body Mass Index) and intervene early with those with high 
BMIs. 

•	 This year, SHCs screened over 3,000 
students for obesity, over one third 
more than last year. 

•	 This year, 710 students were seen for 
obesity with more than 1000 visits, 
which were 11% of all medical visits.

SHC IMPACT 
ON STUDENT HEALTH/BEHAVIOR

91 students showed improvements in 
one or more of the following:
•	 increased awareness of healthy be-

haviors
•	 improved dietary changes
•	 increased exercise

16 students had lowered their BMIs
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HEALTH
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Key Accomplishments
•	 Licensed and Equipped Riverside School Health Center and new Dental Clinic 

at Brennan Rogers
•	 Increased screens for obesity by 1/3 and increased dental screens by 550 

more students than last year
•	 Billing: Increased reimbursement revenue by 30% from prior year
•	 Awarded $60K  DPH grant  for Dental program expansion
•	 Integrated method to document SHC impact on student health & education-

al outcomes
•	 Operating self-sustaining dental program from reimbursement revenue
•	 SHCs prevented absenteeism or missed class time for over 3,500 students
•	 Created new departmental website and quarterly newsletters
•	 Produced a promotional video about school health centers
•	 Provided over 1,000 students with school entry PEs/Immunizations
•	 Department held 4th Annual Health/Wellness Summit-Over 300 attendees 

Key Challenges
•	 Lost 2 full time key school 

health assistants (SHAs) mid-
late year for SHC and dental 
programs

•	 SCSU Nurse Practitioner for 
Riverside left position at SCSU 
weeks before starting at River-
side, so delayed services until 
late in year

•	 DPH grant for SHCs cut by 20% 
over past 3 years

•	 Increased time demand on Di-
rector to advocate for funding 
at State

Summary of 2017-2018
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Plans for 2018-2019

Goals & Needs
•	 Secure community partner to staff Riv-

erside SHC
•	 Increase the number of students receiv-

ing dental screens and services
•	 Need: Require 2 FT support staff for the 

SHC/dental department to just maintain 
current level of health services, initia-
tives, data collection and reporting 

•	 Increase the number of students in 
compliance with school entry health 
requirements by increasing awareness 
and utilization of SHC services at start of 
year

•	 Strengthen efforts and partnerships to 

improve student health, wellbeing and 
attendance 

•	 Increase collaborative efforts and im-
pact on preventing/reducing absentee-
ism and missed school days for health 
reasons through parent-focused cam-
paigns and stronger collaboration with 
schools and school nurses to identify 
and address health issues early

•	 Secure additional funding to expand 
school health services and initiatives

•	 Through the District Wellness Commit-
tee pilot, increase staff  awareness and 
utilization of health services available as 
city employees and create a culture of 
health in the 3 pilot schools
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NEW HAVEN PUBLIC SCHOOLS
School Health Centers | Dental Clinics

INTEGRATIVE 
MODEL OF CARE
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Clinton Ave*		  (475) 220-3318
Fair Haven*		  (475) 220-2643
Hillhouse		  (475) 220-7555
Brennan-Rogers		  (203) 946-2934
King Robinson*		  (475) 220-2791
Wilbur Cross		  (475) 220-7444
Lincoln-Bassett	 	 (475) 220-8516
Roberto Clemente	 (475) 220-7617
Career			   (475) 220-5041
Davis			   (475) 220-7815
Mauro Sheridan		  (475) 220-2815
Hill Central*		  (475) 220-6119
Truman*		  (475) 220-2122
Troup*			   (475) 220-3076
Barnard*		  (475) 220-3584
Riverside Academy	 (475) 220-6704
Martinez*	 	 (475) 220-2017

*SHCs with dental services

OUR SCHOOL HEALTH CENTERS

For further information please contact 

Sue Peters, APRN, RN, MPH
Director of School Health Centers 
phone: 203-946-4860; 
email: sue.peters@new-haven.k12.ct.us

Graphic design by Liliya Garipova, 
SHC administrative analyst

OUR WEBSITE:
www.nhps-wellness.nhboe.net/wordpress

OUR PARTNERS 
IN HEALTH
•	 Yale-New Haven Hospital
•	 Cornell-Scott Hill Health Center
•	 Fair Haven Community Health Center
•	 Clifford Beers Clinic
•	 New Haven Health Department
•	 CT Association of School Based Health 

Centers
•	 CT Department of Public Health
•	 Lumen Touch - Bright Care


